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4. How does an Association become recognised?

an Association to ask the landlord for written notice of recognition.

If this is given, then no further steps to establish recognition need

be taken. The landlord cannot withdraw such recognition without

first giving at least six months notice to the Association. If however

the landlord refuses or withdraws recognition, then the Association

can apply for recognition to one of the five Rent Assessment Panels

which constitute the Residential Property Tribunal Service (RPTS)

and in whose region the properties are located. A list of the Panels

and their addresses is given in the Annex to this booklet.

5. Who will be eligible for Membership of the Association?

There is no precise definition of tenants’ qualifications and each

case must be considered on its merits. Basically a Member must be

contributing to the payment of a service charge levied by a landlord

and which the landlord can, under the terms of similar leases/

tenancies, vary from time to time to meet expenditure incurred or

to be incurred in the maintenance, repair or insurance of a block

or estate of dwellings in the landlord’s ownership. Tenants paying

fixed rents, which incorporate a non-variable service charge, will

not qualify for full Membership and, although they can become

Members, they will have no voting rights.

Membership will not be open to landlords personally or, in the case

of company landlords, their employees or directors.  A management

company (including its directors, employees, Members or

shareholders) which has purchase the freehold on behalf of the

tenants (lessees) cannot be a Member(s) of a Tenant’s Association, 

this is because on enfranchisement, the company effectively 

becomes the landlord of the building(s).

There are two ways of seeking recognition. The first of these is for
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advice on their content. However, you must ensure that they are  

fair and democratic and that they meet the essential criteria set

out in paragraph 11 below.
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1st Floor, 5 New York Street

 Regional  Manager:  Mark  Allbut
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2nd Floor Louisa House

92-93 Edward Street
B1 2RA

0121 236 7837

0121 236 9337



 Regional  Manager:  Jim  May
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RPTS Booklets/Leaflets
Code Description
LVTL  Are you a Landlord, Tenant or Lessee? Can the Leasehold 

Valuation Tribunal help you to resolve problems?
GNL/10  Are you a Landlord, Tenant or Leaseholder? Can the Residential 

Property Tribunal Service help you? It helps thousands every year.
LE/4 Leasehold Enfranchisement
LVTB/3  Leasehold Valuation Tribunal (LVT): Service Charges, 

Dispensation with Charge Consultation, Administration Charges, 
Variation of Leases, Right to Manage, Appointment of Manager, 
Landlord’s choice of insurer, Forfeiture.

FR/1  Rent Assessment Committees: Fair Rents
Guidance on procedure

MR/2  Rent Assessment Committees: Market Rents Guidance on 
procedure

TA/5 Tenants Associations
HHSRS/9  Housing Act 2004: Housing Health & Safety Rating System 

Application and Appeals relating to Improvement Notices, 
Prohibition Orders, Demolition Orders,  Emergency Measures 
(Unfit Properties)

EDMO/8  Housing Act 2004: Applications and Appeals in Respect of Empty 
Dwelling Management Orders under the Housing Act 2004

UWS/6 Unhappy with our service? Here’s what we’ll do
EOP Equal Opportunities Policy
AR Annual Report
DW Document Wallet
RTB/7  Residential Property Tribunals: Determinations by Residential 

Property Tribunals as to whether a dwelling-house is particularly 
suitable for occupation by elderly persons.

CP Corporate Plan
RPTS  Property Matters: An introduction to RPTS. What to expect at a 

Rent Assessment Committee or Leasehold Valuation Tribunal 
(Video/DVD)

HMOs/11  Housing Act 2004: Application and appeals relating to Licensing 
of houses in multiple occupation (HMOs) Selective licensing of 
other residential accommodation

MOs/12  Application and appeals relating to interim and final 
Management Orders (MOs) under the Housing Act 2004

Order Yoro Edmond
From  RPTS,

10 Alfred Place,
London WC1E 7LR
Tel: 020 7446 7757
Fax: 020 7580 5684 or 020 7637 1250
Email: yoro.edmond@odpm.gsi.gov.uk
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Residential Property

Tribunal Service

10 Alfred Place

London

WC1E 7LR

Telephone: 020 7446 7700

Facsimile: 020 7580 5684

National Helpline

0845 600 3178

Website

www.rpts.gov.uk
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