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Other members: these are appointed by the Department for 
Communities and Local Government. They may be lawyers, 
surveyors, other professional persons or lay persons.  When 
a tribunal is set up to consider an application or appeal 
there will usually be three, but occasionally two, members 
including the Chairman.  Sometimes a chairman sitting alone 
will exercise the powers of the tribunal when dealing with 
procedural and related matters.







a crossed cheque or by postal order drawn in favour of the 
Department for Communities and Local Government.  The RPT  
will not accept cash.



What is a Case Management Conference?

A preliminary hearing is different from a CMC. In some cases there 
may be doubt about the validity of an application or an issue as to 
whether the tribunal has jurisdiction to deal with an application. 
For example it may be necessary to decide if an application has 
been received by the tribunal on time. In such cases the tribunal 
may arrange, and notify the parties of, a preliminary hearing 
to consider this matter alone.  If the tribunal decides that the 
application is valid or that it does have jurisdiction it may go on  
to consider the main issue on the same date (if this has been  
pre-arranged with the parties).  If not the case will progress 
thereafter in the normal way.





An applicant may withdraw the whole or part of his or her 
application at any time before determination of the application.  
In order to withdraw the applicant must write to the tribunal 
stating whether the whole or part of the application is withdrawn. 
A copy of this notice must be sent to all other parties and the 
tribunal must be notified that this has been done. In some cases 
the tribunal may not allow the case to be withdrawn immediately 
if there are outstanding issues

When will the tribunal make its decisions?

The tribunal will make its decision as soon as possible after the

Yes, but only in exceptional cases. The Housing 2004 Act  gives the 
tribunal a limited power to order that a party shall pay another

refused by the Residential Property tribunal. Following a refusal 
of permission by that tribunal, the parties have 14 days to seek 
permission to appeal from the Lands Tribunal itself.



If a party is unhappy with the handling of the case, to whom
should a complaint be made?

leaflets UWS-6 available on request from RPTS.

A party who has a complaint about a tribunal member or 

FuIIer details of our complaints procedure are contained in  

Does the Human Rights Act 1998 apply to RPT proceedings?
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RPTS Booklets/Leaflets
Code	 Description
LVTL	 Are you a Landlord,  Tenant or Lessee? Can the Leasehold 
	 Valuation Tribunal help you to resolve problems?
GNL/10	� Are you a Landlord, Tenant or Leaseholder? Can the 

Residential Property Tribunal Service help you? It helps 
thousands every year.

LE/4	 Leasehold Enfranchisement
LVTB/3	� Leasehold Valuation Tribunal (LVT): Service Charges, 

Dispensation with Charge Consultation, Administration 
Charges, Variation of Leases, Right to Manage, Appointment 
of Manager, Landlord’s choice of insurer, Forfeiture.

FR/1	� Rent Assessment Committees: Fair Rents 
Guidance on procedure

MR/2	� Rent Assessment Committees: Market Rents 
Guidance on procedure

TA/5	 Tenants Associations
HHSRS/9	� Housing Act 2004: Housing Health & Safety Rating System 

Application and Appeals relating to Improvement Notices, 
Prohibition Orders, Demolition Orders,  
Emergency Measures (Unfit Properties)

EDMO/8	� Housing Act 2004: Applications and Appeals in Respect of 
Empty Dwelling Management Orders under the Housing 
Act 2004

UWS/6	 Unhappy with our service? Here’s what we’ll do
EOP	 Equal Opportunities Policy
AR	 Annual Report
DW	 Document Wallet
RTB/7	� Residential Property Tribunals: Determinations 

by Residential Property Tribunals as to whether a 
dwelling-house is particularly suitable for occupation 
by elderly persons.

CP	 Corporate Plan
RPTS	� Property Matters: An introduction to RPTS. What to expect 

at a Rent Assessment Committee or Leasehold Valuation 
Tribunal (Video/DVD)

HMOs/11	� Housing Act 2004: Application and appeals relating to 
Licensing of houses in multiple occupation (HMOs) 
Selective licensing of other residential accommodation

Order	 Yoro Edmond
From	� RPTS 

10 Alfred Place 
London WC1E 7LR 
Tel: 020 7446 7757 
Fax: 020 7580 5684 or 020 7637 1250 
Email: yoro.edmond@odpm.gsi.gov.uk
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